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Music/Advertising On Hold 
 
Fact: An average of 7 out of 10 callers are put on hold. 
Are you making the most of that invaluable time spent with your attentive customer?   
Or are you leaving them alone… in silence? 
You could tap a radio station into your phone system… and risk letting YOUR customer hear an 
ad from one of your competitors?!  
Or you could have a SM1000 installed onto your phone system that would play a mix of music 
and messages from you…about your business… your products…your services. 
The SM 1000 is a 100% digital player used for Information On-Hold. Messages are downloaded 
to the SmartMedia card or USB flashdrive by using a PC. The SM 1000 has a 64 minute memory 
capacity.   
Just think of all the possibilities… 

 
 


